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Learning Objectives

01

Describe the FCA's
latest approach to
expanding access to
personalised advice

02

ldentify examples of
good and poor practice
in the delivery of annuity
advice

03

Summarise the new
rules on non-financial
misconduct and the
actions required ahead
of 1 September 2026
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Simplifying the advice rules
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A continuum of support for consumers

Generic Targeted
Guidance Support

Limited scope Full scope
advice advice
(simplified) (comprehensive)

Ongoing advice
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What is the regulator's grand plane

 Existing rules in COBS ? and 9A will be combined into new chapter 9C

New chapter 9C designed to create flexibility RN
-
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Firms can amend their approach depending on risk -’J
v

A simpler process can be adopted for limited scope advice

Defined as: A recommendation of a particular product or course of action
assessed as suifable for an individual consumer taking account of sufficient
information relevant to a need.
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What might the simpler process look like

- 'Sufficient’ instead of ‘necessary’ information (2¢)

Proportionate risk profiling for simpler cases

Shorter more concise suitability reports

FCA vs FOS consistency ! WILL BE KEY !

Case-studies and ‘safe harbours’ to follow — WE NEED THIS.

I g\ aomwonTy

Consultation Paper
CP26/10%**

Simplitying the Pensions
& Investment Advice Rules

March 2026
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Discussion Point

« What scenarios would you consider simplifying your approach to the advice
processe
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Flexibility around ongoing service delivery

* Flexibility to offer ‘periodic’ reviews instead of ‘annual’

Reduction in service likely to require a reduction in price <<

No requirement to move away from annual reviews

Guidance to be published around disesngagement — FCA seeking feedback

PROPOSALS only at this stage — AWAIT FINAL RULES
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Benefits vs Drawbacks of increased flexibility

Flexibility for varying consumer needs Management Information
Service those otherwise priced out Re-design Disclosure documents
Free up adviser capacity Consumer Duty considerations
A solution for less engaged clients - Target Market

- Fair Value

- Consumer Understanding
- Consumer Support
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Slido — Scan Here
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Do you think certain clients
would benefit from a less
frequent review service?
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Will this free up capacity
and allow more clients to
access ongoing services?
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Other matters for discussion

« Minimum qualification requirements (Level 4 Diploma) to remain

Adviser charging rules are unlikely to change

Trail commission in the spotlight — DISCUSSION ONLY AT THIS STAGE

FCA wants to consider impact on consumers and firms

YOU CAN RESPOND - DEADLINE 22nd MAY
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The future of irail

J- o ([ [

o- commission: which outcome
would you prefer to see?



ANnnuity Advice — Feedback
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Good practice

Robust fact-finding - taking time to understand the client’s income needs in detaill

Comprehensive health and lifestyle exploration

Capacity for Loss - annuities involve irreversible decisions, inflation risk

Recorded discussions around features, risks and disadvantages
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Poor practice

» Lack of evidence of product research,

instead relying on familiarity

* Not recording discussions held
around annuity features, e.Q.
guarantee periods

+ Poorly completed quotes leading to
missed enhanced annuity
opportunities

Example: Feedback from Provider

"88% of Simplybiz/Compliance First
clients quotes are obtained without
High Blood pressure reading-i.e. no
meds or unknown. This implies that
12% of clients have HBP but national

average for UK - 62%."
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Consumer Duty Board Reports — ACTION POINT

Check your advice register

Select annuity recommendation(s)
Review, with focus on the quote
Determine if suitable/unclear/unsuitable

Take remedial action

Record action on Board Report

18
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Consumer Duty — your obligations - reminder

« General reminder — what you need to do

Information request — still a live issue for firms

Lack data / Ml to back up assertions — through audits

Adviser Survey results —review in the context of your business and improvements

Consultancy support available
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Non-financial misconduct (NFM)
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New Conduct Rule 7 and FIT expectations

« 15t September 2026

- Conduct rules expanded to include to cover bullying, harassment or violence
against colleagues, where it relates to an individual’s role.

« New FIT guidance clarifying how firms can take a broader range of NFM into
account when assessing fithess and propriety.

« REPOO8 — may be relevant for 2027 return (but remember SUP 15)
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Action Required

Familiarise with new regulatory expectations

Implement new Policy across business

Staff training — new regulatory requirements / employment considerations

Senior Managers understand responsibility around good culture

Update existing documentation to reflect new Conduct Rule
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Good news (OR NEXT BEST SOLUTION)
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FINO73 - Baseline Financial Resources Return (Covid return)

* Will be annual instead of quarterly (in line with the firm’'s year-end)

* Firms have 30 working days instead of 20 working days to complete

« Late return fee is reducing from £250 to £100 (but remember FCA is data led!)
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Our supp
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Compliance Consultancy

« Compliance Consultants Nationwide
« All minimum Level 4 qualified

» Over 1800 visits (in person or virtual) in
2025

- Suite of different audit types available
- Governance, Risk & Control

« Supervisory

* Advice Process

* Financial Crime

« Consumer Duty

- General Support Days
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Advice Quality Unif

- Demonstrate/evidence suitable
ongoing advice

« Check the firms/advisers process is in
line with expectations

« Are infernal file reviews up to current
regulatory standards

« Will the files stand up to regulatory
scrutiny or complaintse




Simplybiz Learning and Development Events R1 2026

Learning Outcomes

01

Describe the FCA's
latest approach to
expanding access to
personalised advice

02

ldentify examples of
good and poor practice
in the delivery of annuity
advice

03

Summarise the new
rules on non-financial
misconduct and the
actions required ahead
of 1 September 2026
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Simplybiz

We deliver more value and control fo financial professionals.

Combining regulatory expertise with the most comprehensive technology platform in the market, we help financial professionals

operate more effectively.

Who we are

Award winner in business and regulatory
support for retail financial services.

FINTEL"

Part of Fintel plc, the leading provider of fintfech and support
services to the UK retail financial services sector

What we do

We help over 30% of the directly authorised
intfermediary market to operate more
effectively.

+ Delivering more income, freedom and confrol
to financial professionails.

How we do it

An integrated compliance and
technology platform.

+ Delivering cost and tech driven efficiencies
+ Flexible services adapted to your needs

Financial
Technology

Business
Support

Regulatory
Expertise
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