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This session will explore:
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1. Examine how a deeper understanding of client attitudes towards financial risk can vary (based on gender, 
age, life experiences) and the impact that has on what an optimal client experience and outcome looks 
like.

2. Discuss the psychology of investing and how you can recognise and mitigate behavioural biases to 
support client composure. 

3. Evaluate the benefits of a Centralised Retirement Proposition (CRP) and adopt one to enhance 
retirement portfolios.
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Is it enough?
Current considerations for clients 

Risk composure?

Multi-tax wrapper 
approach?

Cash flow model 
required?

Drawdown strategy – 
how long?

Family Debt 
Management

The Sandwich 
Generation

Personal investing

Investment Consumption
CIP CRP

Pre-retirement = CDP?

48424-2026. Valid until 08/26



The balancing act for advice
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Required 
risk for 

customer 
objectives 

Capacity for loss

Attitude to risk 

Risk composure 
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For the client, it’s not just about the 
outcome
It’s about the journey. 
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Clients that are not confident with investing may be likely to:

I Immediately contact their adviser should their investments fall suddenly.

I Be more concerned about possible losses than probable gains.

I Feel uncomfortable with financial uncertainty.

I Want minimal exposure to undue risk.

48424-2026. Valid until 08/26



Why accessible advice matters
Aligning Consumer Duty and FCA focus
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I 44% of vulnerable customers had negative 
experiences vs 33% of non-vulnerable.

I Only 40% of customers disclosed their vulnerability — 
limiting the support they received.

I Of those who did disclose:
I 74% were asked the right questions
I 58% received meaningful support
I 57% felt genuinely cared for (1) 

FCA Thematic Review (2025)

I FCA is scrutinising how firms:
I Identify and respond to vulnerability
I Tailor advice to life transitions and demographic risks
I Demonstrate good outcomes through data and 

oversight

S165 Survey Findings

“Firms may wish to use an inclusive design approach for 
… providing products and services that are available and 
accessible to all consumers equally, regardless of their 

personal circumstances” - FCA

Sources: 1. https://www.fca.org.uk/news/press-releases/vulnerable-customers-encouraged-open-firms-get-right-support , 2025 
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Supporting customers in 
vulnerable circumstances 

The Financial Vulnerability 
Taskforce – vulnerable customer 
support guide

View the full guide here

I Understanding vulnerability 
I The FCA’s view of vulnerability
I The impact of Consumer Duty 

on vulnerability 
I Good practice guidance & 

checklist

48424-2026. Valid until 08/26
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How are consumers feeling about risk and retirement? 

I For UK workers, finances are a key worry when they think about their retirement

I 26% worry about their financial future in general

I 17% worry about not being able to give up work and rely on retirement funds

I 32m UK adults (60%) are not comfortable with financial uncertainty

I 69% of women vs 51% of men

I Women were also more inclined to predict they are going to struggle financially in 
retirement (58% said they think they will struggle vs 49% of men)

I Almost 2/3rds of women don’t know what they will do with their pension in 
retirement. 

Source: LV= Wealth and Wellbeing Research, 10 and 17 48424-2026. Valid until 08/26



of the UK’s wealth was predicted to be in women’s 
hands by the end of 2025.

of women change financial advisers within the 
first year after the death of their spouse.

A case for change: Women’s wealth matters
The opportunity 

9
Sources: 1. The Great Female Wealth Transfer and you | PLOTT Finance, 2025, 2. ‘Advisers tailor their services as women grow richer’ FT Wealth Management, 2024, Centre of Economic and 
Business Research, 3. women-and-investing-2022.pdf, 4. Most common reasons for divorce in retirement | Legal & General

70%

60%

35%

1 in 4

of total global personal investable wealth is 
expected to be controlled by women in 2025.

Around 80,000 divorces were granted in England 
and Wales in 2022, and in 2021 one in four took 
place after the age of 50.

48424-2026. Valid until 08/26
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I In this study, only 15% of women 
who were asked if they have any 
worries about retirement said they 
were not worried. 

I “Finance is a language I don’t 
speak” (age 38) 

I “I think I would have liked to know 
at a younger age how important 
pensions were (…)” (age 65) (1) 

Why it matters
The opportunity to engage with women cannot be ignored. 
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Our member community 
research

In this study, only 15% of women 
who were asked if they have any 
worries about retirement said they 
were not worried 

“Finance is a language I don’t speak” 
(age 38) 

“hink I would have liked to know at a 
younger age how ins were (…)” (age 
65) 

Our Wealth and Wellbeing 
study 

The Great Wealth Transfer

I Almost 1/3 (26%) of women would 
not feel confident about managing 
their finances if their spouse was to 
pass away. (2)

I 60% of women are not at all 
confident that they will have saved 
enough for a comfortable retirement, 
vs 47% of men. (3)

I 73% of women are worried 
about the costs of long-term 
care in retirement, vs 61% of 
men. (4)

Women are “Dual inheritors”
I Women in the UK live on average 4 

years longer than men (5) 

Pension wealth gap 
I Women aged 55 – 64 have just 

46% of the private pension 
wealth of men of the same 
age. (6)  

Later life care
I In the UK, women outnumber 

men 3:1 in nursing homes. (7) 

Sources: 1. LV= Member community research Pg 5 - 6,  6, 2. LV= Wealth and Wellbeing study, 19, 3. LV= Wealth and Wellbeing study, 19 (raw data), 4. LV= Wealth and Wellbeing study, 20 
(raw data),  5. Office for National Statistics, 2023, 6. ONS 2025 Pension wealth: wealth in Great Britain, 7. Vanguard: The Great wealth transfer, 2024
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Client toolkit

Invest in Women webpage/resources

https://www.lvadviser.com/invest-in-women


The investor emotion cycle 
The aim of our Smoothed Managed Funds is to keep investors at the point of confidence, whilst delivering steady growth. 
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Excitement 

Thrill 

Euphoria  
Anxiety   

Denial 

Fear  

Desperation   

Capitulation    

Panic    

Despondency    

Depression    

Hope  

Relief   

Confidence    

Confidence    

The point at which investors 
wonder if it’s time to get out 
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Clients in decumulation need sustainable income and returns to 
manage longevity risk 

Sequencing risk

Poor investment 
performance in 

the early years of 
retirement can quickly 

reduce the value 
of a pension fund

Withdrawals

Withdrawals when a 
portfolio is suffering 

losses, will simply lock in 
losses

‘Pound cost ravaging’

Many clients have to 
worry about taking a 
lower income, or risk 
running out of money

A 10% loss on a 
£400,000 investment in 
year 1 will take 11.1% 

growth in year 2 to 
return to £400,000 

(ignoring withdrawals)

Volatility drag

13 48424-2026. Valid until 08/26



Volatility drag
Why it’s so important
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I Volatility drag in its simplest form is the difference 
between arithmetic and compound investment 
returns.

I If you start with a portfolio value of £200,000 and it 
drops by 20% to £160,000 it’s easy to think you just 
need 20% to get you back to where you were. 

I However, you need £40,000 to get you back to where 
you were, which is now 25% of £160,000.

Loss Gain required to get 
back to parity

5%
10%
15%
35%
50%

5.26%
11.11%
17.65%
53.85%
100%
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The sequence of returns

15 Please note, these examples are for illustrative purposes only – they are not representative of any particular time period or investment performance. The sole aim is to explain how the sequence of returns works. 

A
Year 1 25%
Year 2 5%
Year 3 20%
Year 4 -15%
Year 5 -20%
Year 6 -5%

B
Year 1 -5%
Year 2 -20%
Year 3 -15%
Year 4 20%
Year 5 5%
Year 6 25%

C
Year 1 25%
Year 2 -5%
Year 3 5%
Year 4 -20%
Year 5 20%
Year 6 -15%

Which option would you pick?

They are all the same, have the same volatility and produce the same overall return of 1.75%. 
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The sequence of returns

16 Please note, these examples are for illustrative purposes only – they are not representative of any particular time period or investment performance. The sole aim is to explain how the sequence of returns works. 

A
Year 1 25%
Year 2 5%
Year 3 20%
Year 4 -15%
Year 5 -20%
Year 6 -5%

B
Year 1 -5%
Year 2 -20%
Year 3 -15%
Year 4 20%
Year 5 5%
Year 6 25%

C
Year 1 25%
Year 2 -5%
Year 3 5%
Year 4 -20%
Year 5 20%
Year 6 -15%

Using a withdrawal at the end of each year, say 5% of the original investment, the amount remaining after 6 years 
as a percentage of the original investment is:
A = 77.02%
B = 64.01%
C = 74.96%
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How long will your money last in retirement? 
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Annual income

Annual growth rate

19

£9k £11k £13k

How long will a fund of £150,000 last?

15 13

Number of years before the fund runs out

3% 24 18 15

36 23 18

1%

5%

Please note, these figures are for illustrative purposes only – they are not representative of any particular time period or investment performance.
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Clients want it all…

A guaranteed 
Income.

A range of 
terms.

Guaranteed 
lump sum, 

regardless of 
market 

conditions.

Tax efficiency.
To keep control 
of their pension 

fund.

Ways to protect 
and pass on 
their wealth. 

The ability to 
leave if their 

circumstances 
change.
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Using SMF to de-risk in the lead up to and through retirement
Gradually increasing exposure to reduce volatility

19

0%

20%

40%

60%

80%

100%

120%

10 years 9 years 8 years 7 years 6 years 5 years 4 years 3 years 2 years 1 year Retirement Post 75

Example de-risking timeline

SMF Split MPS Split
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Source: Report Decumulation – it requires a different approach, Charles Stanley. In addition, please include this link so Intermediary firms can download the full report 
as needed: https://www.charles-stanley.co.uk/insights/knowledge/decumulation-report 

48424-2026. Valid until 08/26
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Learning outcomes:

21

1. How a deeper understanding of client attitudes towards financial risk can vary (based on gender, age, life 
experiences) and the impact that has on what an optimal client experience and outcome looks like.

3.

The psychology of investing and how you can recognise and mitigate behavioral biases to support 
client composure. 

The benefits of a Centralised Retirement Proposition (CRP) and adopt one to enhance retirement 
portfolios.

You should now have an improved understanding of: 

48424-2026. Valid until 08/26



This type of planning is suitable for clients who are…

Conservative in nature.

At retirement/in retirement and looking for income to bridge
them to state pension age or beyond.

Considering how to leave money to their beneficiaries.

Eligible for full state pension.

Source: LV=, October 2024.
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Understanding how smoothed funds behave
FE Risk Scores demonstrate the low volatility of our funds

Source: FE fundinfo using FE 
Analytics as at 2nd of January 2026. 

The ABI Mixed Investment sector 
(pension) averages are included for 
comparison purposes only. The LV= 

performance relates to the LV= 
Smoothed Pension funds.

23
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32

46

49

64

100

0 20 40 60 80 100 120

LV= Smoothed Managed Extra Cautious

LV= Smoothed Managed Cautious

MoneyFacts 90 Days Notice £100k

LV= Smoothed Managed Balanced

LV= Smoothed Managed Growth

Prufund Growth

LV= Smoothed Managed Growth Plus

Prufund Cautious

ABI Mixed Investments 0-35% Shares

ABI Mixed Investments 20-60% shares

Aviva Smooth Managed

ABI Mixed Investments 40-85% shares

FTSE 100

FE Fundinfo Risk Scores
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Independently rated
Dynamic Planner and Defaqto agree, our funds support risk management in retirement

24 Risk ratings shown correct as at January 2026. View these and more agency ratings at lvadviser.com/risk-ratings. 48424-2026. Valid until 08/26



Against the backdrop of renewed Middle East tensions, 
our Smoothed Managed Funds have continued to 
demonstrate resilience, as shown by our Growth 
Pension Fund. 

While broader markets have come under pressure and 
the sector has declined, our funds have remained 
stable and continued to deliver positive growth, 
reflected by our:

I Disciplined portfolio management
I Ongoing Strategic Asset Allocation oversight, and 

recent tactical adjustments by BlackRock
I An established smoothing mechanism spanning 20 

years. 

March 2026 Iran conflict

25

Smoothed Managed Fund performance

2026



I Choice of terms (min. 3 
years, max. 25 years) with a 
conversion feature

Features of the LV= Fixed Term Investment
For a guaranteed income and/or maturity value

I Income paid directly into 
the SIPP bank account

I Mutual bonus eligibility as 
the Fixed Term Investment is a 
with-profits product, investors 
become members of LV=.

I Value Protection provides a 
lump sum (initial investment 
less income paid) to a 
beneficiary on death. 

I Plan Protection protects 
100% of the Plan (income 
and/or GMV) if the member 
dies before the plan ends.
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Example of guaranteed income and GMV

Client’s pension savings: £600,000

£269,990 £330,010

A Smoothed Managed Balanced fund
Fund Charge = 0.65% p.a.

A Fixed Term Investment
Guaranteed income = £12,570 p.a. 

(£1,047.50 per month, monthly in arrears) 
for 5 years plus a GMV of £262,765 (4.25% ROR)

SIPP Bank Account Flexible ad-hoc or regular withdrawals

Charges at outset – based on £600,000:
Wrapper = £330,010 * 0.20% = £660.02 p.a. 
SMF Fund charge =  £330,010 * 0.65% = £2,145.07 p.a.
Total charges = £660.02 + £2,145.07 = £2,805.09 (0.47%) p.a. 

A SIPP

Income, GMV, death benefits 
and/or surrender value

Client’s Bank A/C

Tax free cash and/or taxable income

- These figures assume age 60, 100% value protection and are correct as of 19/01/2026.
- No adviser charge has been considered in these quotes.Wrapper charge has a minimum of £195 p.a.
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Mutual bonus 

28

The mutual bonus is our way of rewarding eligible with-profits members for their support of the 
development and growth of our business. Our Smoothed Managed Fund range is written into our 
With-Profits Fund, giving eligible clients an additional boost to their investments.

£329m 
paid since 

2011

Eligible investments must be held for 12 months to qualify. This bonus is not guaranteed.

For a full list of eligible products and to find out more, visit LV.com/members/mutual-bonus 
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Mutuality and member benefits

29*LV= Doctor Services and Care Navigator are provided by third party companies. These services are not regulated by the Financial Conduct Authority or the Prudential Regulation Authority. They 
are non-contractual benefits and can be removed or changed at any time. **These products are provided by LV= General Insurance Group, a subsidiary company of Allianz Holdings plc. 

As a mutual, our members are at the heart of our business. When your clients invest in one of 
our with-profits products they become a member of LV=, entitling them to a range of member 
benefits.*

48424-2026. Valid until 08/26



Capital at risk. For UK Financial advisers only. Not to be used with customers.

Although it’s unlikely, we may, at our discretion, need to suspend the smoothing 
mechanism to protect our members and our business. 

This could be required if the underlying daily fund price was less than 80% of the value 
of the smoothed price, or in other exceptional circumstances. 

In the rare event we do need to take this step, the fund would typically be valued on 
the underlying price or, at our discretion, on a daily gradual averaged price (except ISA 
which would be valued on the underlying price) until smoothing is reintroduced

Past performance is not a reliable indicator of future returns.

Liverpool Victoria Financial Services Limited, Tilehouse Street, Hitchin, SG5 2DX.

LV= and Liverpool Victoria are registered trademarks of Liverpool Victoria Financial 
Services Limited and LV= and LV= Liverpool Victoria are trading styles of the Liverpool 
Victoria group of companies. 

Liverpool Victoria Financial Services Limited, registered in England with registration 
number 12383237 is authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority, register 
number 110035. Registered address: County Gates, Bournemouth BH1 2NF. 
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Not to be used after 01/08/26.
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