o o e o o
® 6 6 6 6 O 0 o ® 6 6 6 O O o o
[ ] [ ] e o o
e 6 o o o
* 6 ¢ O o o
([ ]
* 6 6 o o

[}
* & o
([ ] ([ ]
* 6 6 o o
[ ]
[ ]
(]

L R 2
o o

L 2
[

4
*

4
4
L 4
4
L 4

* & o * o
([ ]
* 6 6 o o * 6 6 6 o o
*

* & o

L 2

* o 2 ® 6 6 6 O O o o
[

[ ]

o o
® 6 6 6 6 O 0 o

o o

[ ]

* 6 6 6 O o
([ ]
* 6 6 6 O o

[ ]
* o
[ ] [ ]

® 6 6 6 6 0o o o

[ ]
e o o o
e 6 6 o o o o
e 6 o o o o
e o o o
L 2
e 6 o o o o
L 2
e o o o

HELPING TODAY’S RETIREES :
‘MIND THE GAP’! R
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For financial intermediary use only



LEARNING OBJECTIVES

By attending this presentation, you'll be able to:

A Identify the key challenges and opportunities for Generation X in retirement
planning.

A Understand how modern retirement needs are changing

A Recognise the role of guarantees in flexible retirement planning.






QUESTION 1

WHO ARE GENERATION X?

A. PEOPLE BORN AFTER 2000
B. PEOPLE BORN 1980 - 2000
C. PEOPLE BORN 1965 - 1980
D. PEOPLE BORN 1945 - 1965



SOME FAMOUS GEN XERS




QUESTION 2

WHAT IS THIS SOUND?

A. DIAL UP MODEM

B. TELEPHONE

C. SPACE INVADERS

D. REWINDING CASSETTE




AKA JUST.

‘THE LATCHKEY GENERATION’

The ‘latchkey’ tag defines Louise’s character, she’s
independent, resourceful, self-sufficient and individualistic.

Her upbringing also means she values work / life balance.

External events have shaped her character to
make her adaptable and responsive to change.

Gen Xers, like Louise, are also tech savvy.

SIMPLER. MORE. BETTER.




QUESTION 3 —

HOW MANY GEN X PEOPLE HAVE A WRITTEN PLAN FOR RETIREMENT?
A. 60%
B. 36%

C. 16%
D. 6%

Source: Just Group: 1,057 Gen X workers, 16-23 August 2023, Opinium survey



LOUISE FACES TWO KEY JUST.

SHE’S TOO LATE e =1 SHE’S PART OF THE
TO BENEFIT FROM L < ‘SANDWICH

FINAL SALARY PENSIONS; N GENERATION’
TOO EARLY TO BENEFIT i FINANCIALLY SQUEEZED
FROM AUTO-ENROLMENT : AT BOTH ENDS

Louise needs help, to make it simpler to see
what she has and what that means for her future.

SIMPLER. MORE. BETTER.



QUESTION 4 -

HOW MANY GEN X PARENTS HAVE ADULT CHILDREN (AGED 18 PLUS)
LIVING WITH THEM FULL-TIME?

A. 10%
B. 25%
C. 50%
D. 60%

Source: Just Group: 1,057 Gen X workers, 16-23 August 2023, Opinium survey



THE SANDWICH GENERATION: LOUISE IS SQUEEZED  “USF

BETWEEN ELDERLY PARENTS AND ADULT CHILDREN

THREE IN FIVE (™5 ONE IN TEN

Louise wants to feel in control - how can we
make it simpler so she feels confident to act?




QUESTION 5 -

APPROXIMATELY, HOW MANY GEN X HOMEOWNERS DON’T THINK /
KNOW IF THEY’LL BE ABLE TO PAY OFF THEIR MORTGAGE BEFORE
THEY RETIRE?

A. 1IN10
B. 1IN8
C. 1IN4
D. 1IN2

Source: Just Group: 1,057 Gen X workers, 16-23 August 2023, Opinium survey



MS26/1: LATER LIFE MORTGAGES MARKET STupY “US%

Relevant for a range of parties, including:

A Current and potential providers of lifetime and RIO
Market StudY mortgages

M5261'1-1

- , rer
arket study into 1@

M

Terms of Reference

A Firms who provide funding to providers

A Intermediaries who are, or could be, involved in the
distribution of these products

A Consumers who could benefit from using these
products in future

A Existing lifetime and RIO mortgage customers

A Relevant industry and consumer bodies

Source: FCA March 2026



Total intergenerational transfers taking place in UK
(£ millions)
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Non-property wealth

2038

Property wealth

2047

FORTUNATELY, THERE'S A
SILVER LINING FOR LOUISE

Louise has an expectation that she will receive a significant

inheritance on the death of her parents largely fuelled by

£5.5 reniion £206K

estimated intergenerational estimated average inheritance
transfers between 2017 by 2047, up from £91,000
and 2047 between 2017 to 2027

How should I think about this
inheritance, what can I do with it,
make it simpler for me to take control







TRANSLATING INSTITUTIONAL CAPABILITY
INTO THE HOUSEHOLD BALANCE SHEET

O

9

f

w
Vision, goals and Ensure :  Optimise the household : Stress test and
ambitions - live life : liquidity : balance sheet : manage risk
: -
: -
Minimise Modify the Update Celebrate
tax : investment strategy : the plan : spending




RETIREMENT INCOME ADVICE ASSESSMENT TooL U5

Essential facts ngifsm;?t e Investment risk
about the client objectives profile
Estimated
Knowledge and expenditure
experience throughout
retirement
Scheme
information
where
appropriate

Current financial
situation




UNDERSTAND THE PERSON
NOT THEIR PRODUCT

B e A
%‘\"\ Louise needs simpler, clear, creative engagement
5 e

to build her confidence to take the next steps
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